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Community Crisis Centre &  
24-Hour Crisis Telephone Line	
519-973-4435
Mental Health and Addictions 
Urgent Care Centre 
519-257-5111 ext. 77968 
Transitional Stability Centre	
519-257-5224

If you are in crisis, please call the 
local crisis line 519-973-4435, 
9-1-1, or go to your closest hospital 
emergency department.
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211 South-West Ontario	
211
Information and Referral,  
Canadian Mental Health Association 
519-257-5111 ext. 72621
Connex Ontario (Access to Addiction, 
Mental Health & Problem Gambling 
Services) 
1-866-531-2600
Addiction Assessment and Referral, 
Hôtel-Dieu Grace Healthcare 	
519-257-5224
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Health 811 	
811
For a list of available substance use 
programs and services, visit: 	
www.wechu.org/chronic-
disease/get-help-substance-use
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Service Canada (Social Insurance 
Number Information)	
1-866-274-6627
Service Ontario (City Hall Square E) 
1-800-267-8097
Service Ontario (Dougall Ave) 
519-969-8500
Service Ontario (Tecumseh Rd) 
519-974-6050
weCHC, Health Card Replacement 
519-997-2824
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Housing First Program	
1-888-933-1831
Housing Information Services 
519-254-4824
Indigenous Housing Advocate 
519-253-3243
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Downtown Mission Windsor	
519-973-5573
Hiatus House (For Women)  
519-252-7781
Salvation Army (For Men)  
519-253-7473
Welcome Centre Shelter for Women 
and Families  
519-971-7595
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Pozitive Pathways, Needle Syringe 
Program	
519-973-0222
SafePoint 
519-997-7422
For a list of places to access 
naloxone, visit:  
www.wecoss.ca/how-can-
overdose-be-prevented
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